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WASHINGTON STATE DEPARTMENT OF HEALTH
A VISION FOR HEALTH IN WASHINGTON STATE
OUR PRIORITIES AND VISION FOR TRANSFORMATIONAL HEALTH

I. HEALTH AND WELLNESS
All Washingtonians have the opportunity to attain their full potential of physical, mental,
and social health and well-being.

Il. HEALTH SYSTEMS AND WORKFORCE TRANSFORMATION

All Washingtonians are well served by a health ecosystemn that is robust and responsive,
while promoting transparency, equity, and trust.

Ill. ENVIRONMENTAL HEALTH
All Washingtonians will thrive in a broad range of healthy environments — natural, built,
and social.

IV. EMERGENCY RESPONSE AND RESILIENCE

All Washington communities have the information and resources they need to build
resilience in the face of myriad public health threats and are well-positioned to prepare
for, respond to, and recover from emergencies and natural disasters.

V. GLOBAL AND ONE HEALTH

All Washingtonians live in ever-connected environments that recognize and leverage the
intersection of both global and domestic health as well as the connections of humans,
animals, and the environment.

TRANSFORMATIONS IN ACTION

i

INNOVATION AND COMMUNITY VISIBILITY EQUITY COLLABORATIVE
TECHNOLOGY CENTERED AND VALUE DRIVEN ENGAGEMENT

NE VALUES: EQUITY » INNOVATION » ENGAGEMENT
iN: EQUITY AND OPTIMAL HEALTH FOR ALL
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VISION

COMMITMENT

KEY STRATEGIES

PRIORITY I. HEALTH AND WELLNESS

@ PRIORITY

All Washingtonians have the opportunity to attain GROWING jason
their full potential of physical, mental, and social THRIVING COMMUNITIES
health and well-being.

We willlead initiatives that support and promote
upstream prevention efforts to advance optimal
physical health, mental and behavioral health,
spiitual health, resilience, and overall well-being
where individuals, families, and communities can
thrive. Our actions recognize that social, structural,
and economic determinants of health must be
addressed to achieve true health equity and
optimal health for al.

1. Promote a broad range of initiatives that support pro-health and wellness
behaviors and actions related to physical activity, nutritional heaith, mental
and behavioral health, emotional and spiritual health, and comprehensive
holistic health to advance both individual and community health across all
of Washington.

2. rooted and that address conditions
early, including for adverse childhood experiences, and throughout the life
course, to improve health and well-being longer term.

. Advance a continuum of prevention and harm reduction strategies that

VISION

COMMITMENT

KEY STRATEGIES

PRIORITY Il. HEALTH SYSTEMS AND WORKFORCE

TRANSFORMATION

Alf Washingtonians are well served by a health
ecosystem that is robust and responsive, while
promoting transparency, equity, and trust.

MODERNIZING
DATA ACCESS

We will align skills, resources, and partnerships

to ensure our health systems and infrastructure
bilities are scalable, resp and mod:

to promote data driven and innovative approaches

to improving health. We will build and transform

our systems to be accessible and responsive to

Washingtonians regardless of who they are or

where they live.

Invest in and support secure and i ive health inf
and nfrastructure supports that will enable partners to access and

ion that addi whole person health in a culturally and
linguistically respectful way.
Ensure our public health, health care, and community-based partners
and their workf have the data, technok and system supports they
need to build and utilize connections among health, social, and community
initiatives.
Champion the i lop and retention of a strong, capable,
and diverse and inclusive slato local, and Tribal public health workforce and
further policies and efforts that support, invest in, and diversify our health
system workforce.

Strengthen the collection, analysis, linkage, and dissemination of timely,
accessible, and actionable health data, guided by community pricrities, to
inform better community level interventicns and initiatives that improve both
individual and population health.

Co-create robust data sharing capabilities and systems with local health
jurisdictions, with Tribes honoring Tribal data sovereignty, and other
stakeholders to support better detection, understanding, and addressing of BUILDING
the burden of disease and health inaqumes. RESILIENCY

SPONSE AND RESILIENCE

Investin and leverage p ped tools, and
strategies, mcludmg newer ones utulnzsd during the COVID-19 pandemnc
such as interactive dashboards, communicati and
mapping to assist individuals, communities, health systems, and policy
makers, to make data-informed decisions to promote health.
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‘eness on behalf of Washingtonians and
to minimize impact on people and lives,
Iites, and advance protections in advance
a broad range of public health threats and

nunity-rooted organizations, disaster
partners, and interagency partners to develop, share,
ation in culturally and linguistically appropriate ways
planning lated to hazards and emergencies.

4

address common risk and protective factors associated with injuries as well
as use of alcohol, tobacco, marijuana, opioids, and other substances and
related behaviors.

. Engage partners and people with lived experience and embrace multisector
strategies to address upstream factors that contribute to the impact on key
health concerns such as chronic disease, addiction, injuries, and the like.

. Utilize morbidity and mortality data and strategies to inform action-
oriented prevention programs and policy recommendations that address
disproportionality in health outcomes.

. Deploy p d that
promote mental and physical health wellness while countering stigma in

seeking care.
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Washington State Department of

HEALTH

th and
the health and social impacts of
Iikey to bear the worstci I
ealth im, d support to foster resilient
Communtos that promote true health and well-being.

. Support itlthvestht promota sl sed active g, commutig rd

recreation, g y
cohesion.

. Communicate and promote the health benefits of behavior change and
ccess

that protect our q a
to health opportunities through robust data systems and information
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. Recruit, develop, train, and retain a robust and capable workforce prepared

to respond in an emergency and institute planning initiatives to support
response personnel in disaster response and recovery efforts integrating
models of excellence and infrastructure advancements from a broad range
of emergencies including the COVID-19 pandemic.

. Seek flexible and sustainable funding opportunities to invest in activities that

support robust response activities, workforce, tools, and the communities
e Sarve and tha o for scarce resources to be equitably allocated.

. Support and prioritize community-led solutions to mitigate barriers to

optimal outcomes, survival, and resilience for all communities especially
those most at.risk through a broad range of community engagement and
response initiatives.

. Ensure restlnce and betavora healt promation planing and

rts are ke
activities serving community members, pam\m a1 mpmam alke.
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@ PRIORITY V. GLOBAL AND ONE HEALTH

LEVERAGING

VISION  All Washingtonians live in ever-connected
savironments that GLOBAL EXPERTISE

recognize and leverage the
both global ic

well as the connections of humans, animals, and

the environment.

We will lead i i
of creative solutions to improve the heaith and

intertwine with that of animals and the environment.

1. Incorpor from beyond borders to advance the heath and

in which they live through

strong bidirectional pathways for advancing partnerships, key planning
strategies, and communications efforts.

. collective strength and wisdom of existing and emerging global
health and One Health sukehuldefs and instutions wihin Gnd beyonc)
Washington state
networks of information sharing, sluwgy ‘development, and engagement.

. Seok resourcesand funding s well s partnersip oppoﬂunmes to enhance

g
ot torship and training
systam and to address
domestic issues through global health leamhgs
- Advance tily,cmaly s ity respectid hesksnformaton

o support e heatih andwel Hbeingof efugee, immigrant, ot migrant
communities across Washington.

of human, animal, and
capachy to prevent,

. Emph P
health in our activit
detect, and respond
impact whether infectious disease or wmwm
Furtherand support our impartant e in binational elatons and

in Canada and
beyond to advance lnbﬂna!lﬂn tluﬂng health systems knowledge, and

strategy developm

@WaDeptHealth
@WaHealthSec
@Ushahmd
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COVID-19 Milestones

Apr 2020 March 2020 2020
) 2020 ) DOH COVID-19 Google Apple UW Microsoft Disaster Feb 29, 2020 Jan 2020
Cloud‘enwronment. estal?llshed, Dashboard CSE Proposal Community Relief Activated Gov Inslee First COVID-19
lab/disease reporting migrated ¥ Emergency Declaration case in WA
and scaled

Nov 2020
First COVID-19
vaccines arrive in WA

Nov 2020

WANotifylaunched B0 T e e S

________ Nov 2021

WA Verify launched PEC 2021
—————————— gy WA Notify & at-home tests

A

Vaccinate g} e Ly -
WA —

Jan 2021
Vaccinate WA and
Vaccine Locator tool

Jan 2021
VACCS Public-Private
Partnership

———————————— Feb 2022
___________ ; alAH WA Verify
Oct 2022 = generates 1M
Say Yes! COVID Test & QR codes

WA Notify Integration Aug 2022

DOH Transformational Plan Mar 2022
SimpleReport & WA Notify
Integration

i SimpleReport

13 WA‘ Notify

SAY YES!

COVID TEST

13 WAlNotify

- —
——
—_ =
—
———

—— —
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Digital Exposure Nofifications

4} WA Notify



WA Notify

Bryant T. Karras, MD
Chief Medical Informatics Officer

Washington State
Department of Health



WA Notify COVID-19 Exposure Notifications

Free tool for smartphones using
Bluetooth Low Energy technology to
alert users of exposure.

Anonymous and privacy-preserving —
no personal or location information is

collected or shared.
Supplements traditional case
investigation and contact tracing and

reaches unknown contacts.

Scalable to handle surges in case
volumes.
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WA Notify

Equity Innovation Engagement
* App and public health * Analytic modeling * 3.85M total activations.
guidance webpage available techniques. ¢ ~230k COVID-19 cases used
in 30+ languages. * Self-request feature for codes.
at-home tests. * ~1.94M exposure
* Integrations with reporting notifications generated.
streams. * Deep link QR codes.
gcﬂgﬁffgﬂ * Improving user- *  Community stakeholders.
wisBEN experience. * User-feedback surveys.

RIHES!
=

* Ongoing enhancements.
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Public Communications

Award-winning promotional materials
available in the WA Notify Partner Toolkit.
Translated in 30+ languages.

Safe "’

'l Celebration ==
5 Checklist Eaa

Get the updated booster.

Stay home if you're sick.

Test before you gather.

Wear a mask in public indoor settings.
Wash hands often.

Enable WA Notify.

TakeCare®
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Advisory Committee

UNIVERSITY of Public Healthk: d disability t
WASHINGTON Seattle & King County ' ggnn[ig}/vermen

Washington State Department of

Cﬂm mun it? Washington State - Offce of the G
Health Board Chief Information Officer artner@
Coalition
sme Urban Indian
Sz &% NPAIHB HEALTH w) Health Institute

44

Indian Leadership for Indian Health
Center ior
WEP Yakima Valley x ){
=—= Farm Workers Clinic Health

ACLU
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Public — Private — Academic Partnership

Val HEALTiH Ry ) o e

Google aWS —
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Multi-State Collaboration

- Digital Exposure Notification
Express Alliance (DNA) —now 17
states + District of Columbia
hitps://dna-enx.org

B DONA Collaborators

,,,,, 7] EN Pilot
B 7 Jle P2l E - [ ENApp
y ® (_DI)H hl FIIE : NMDOH S0 R®  uran DEPARTMENT OF %mj L] %Shmgt[]] [l EN discontinued
CoLoRADO - MMWM D i fo e HEALTH ~JAQlY"  Maryland  UniversityinStlouis
Nevada
m B @ VD Hesee B
mmmmm ET H{? — 2 ORISR ey
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https://dna-enx.org/

Exposure Notification Privacy-preserving Framework

Includes secure, essential services distributed
across multiple collaborators:

Google

Apple ISRG NH
National Institutes of Health (NIH)

Internet Security Research Group (ISRG) ':’HE';{LT'H

Microsoft T 88

APHL AW MITRE 222
AWS

MITRE
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WA DOH COVID-19 Digital Ecosystem

Hospital Capacity Vaccine Locator Vaccine Verification

WAHEALTH ;.a 4 =

~ mel | ]

\/accine Supply Available Administered Vaccine

p—— 21 Results - Lab Result

SAY YES!

COVID TEST # WA Notify

EEEEEEEEEEEEEEEEEEEEEE

" |

At-Home Testing Exposure Notification PHL & ELR Reporting

& Directly assists the general public
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Integration with Result-reporting Platforms

- Automated verification code
distribution for positive COVID-19
results upon result subbmission

o SimpleReport for Point of
Care tests SAY YES!

o Say Yes! COVID Test for COVID TEST

at-nome tests

3 SimpleReport

« Opportunity to infegrate code
distribution and reporting
through Make My Test Count
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Looking Ahead

Exploring potential to expand EN to other diseases

Refining methodologies to measure impact

Distilling lessons learned for natfional policy
= and planning
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Digital Verification

VWA verity



Panelists — WA Verity

Brian Anderson, MD Sheridan Jones, MBA Bryant T. Karras, MD
Chief Digital Health Physician Director of Strategic Alliances Chief Medical Informatics Officer
MITRE Microsoft Research Washington State

Department of Health



:) Verifiable Clinical

Information

Verifiable

Clinical Information
(VCI) formed a
coalition of public
and private
partners offering
the SMART Health
Card (SHC)
Framework.

Intfroduction

:) Microsoft Research

Microsoft offered
consumer-facing
support for health
entities interested
in issuing SMART
Health Card QR
codes.

<’ WA State DOH

WA State DOH
partnered with the
University of
Washington to
adopt the issuance
model by California.
Oregon adopted
the mature model,
followed by 26
others.
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InNnovation

PUBLIC-PRIVATE-ACADEMIC PARTNERS

[
'. , % % W ) O commons  MITRE  B® Microsoft

etnnson sise Dot UNIVERSITY Project
HEALTH WASHINGTON
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SMART®

Engagement

COMMUNITY ACCEPTANCE & INTEROPERABILITY
AHL7 FHIR



Equity

EMPOWERING INDIVIDUALS THROUGH ACCESSIBILITY

P RN T
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SMART Health Cards — Rapid Adoption

People with Access to SMART
Health Cards in the U.S.

ssssss

NNNNNN

|||||||||||||||

‘‘‘‘‘‘‘

.....

550+

SMART Health Cards Issuers

n
= O,
smartairica
Connect - Innovate - Transform

1,100+

VCI Member Organizations

26



SMART Health Cards & SMART Health Links

Next Steps

1=
Medicare/Medicaid:
Ensure Caregivers Have International Patient
Needed Data Summary
g M,
o
Complete Immunization Digital Insurance
Records Advance Directives Cards

27



Key Take Aways

1.Public-private-academic partnerships for excellence.
2.Multi-state effort for driving health innovation.
3.Community communications and interoperability.
4.Empowering accessibility through standards and translations.

5.Expanding health data sharing internationally.
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Closing Remarks



Questions? Join usl!

Websites:
Doh.wa.gov

WANotify.org
SMARTHealth.cards
VCl.org

Dr. Bryant Karras

Bryant.Karras@doh.wa
.gov

Dr. Brian Anderson
BrianAnderson@mitre.

org
Sheridan Jones
Sherjo@microsoft.com

@WaDeptHealth
@WaHealthSec
@Ushahmd


mailto:Bryant.Karras@doh.wa.gov
mailto:Bryant.Karras@doh.wa.gov
mailto:BrianAnderson@mitre.org
mailto:BrianAnderson@mitre.org
mailto:Sherjo@microsoft.com

V) iiEAiTi

To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov.
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